
 

 
COVID-19 information for our guests 
 
Extraordinary times require extraordinary measures. 
It is very important for all of us to do everything we are empowered to contain the  
COVID-19– not only to protect your and our health, but also because of solidarity with our 
more vulnerable people. 
 
  
In order to be able to offer you as guests of our house as well as our employees the highest 
possible security during this time, we have defined the following points in our protection 
concept: 
 

- All our employees wear a protective mask throughout their working hours. 
- A mask is generally required in all public areas. 

The mask may be removed in the establishment whenever the guest is seated at his 
place. The mask must be placed again when going on the restroom. 
This applies to all persons older than 12 years. 

- Food and drinks may only be consumed while sitting. 
- Guests are asked to make their reservation in advance and are obliged to provide 

their contact details. 
- Hand disinfectants are placed in all public areas. 
- The minimum distance of 1.5 meter in between the tables is ensured. 
- Our employees are required to disinfect their hands each time the clear dishes. 
- Employees of the clearing team are required to wear gloves at all time during their 

work. 
 
 
This concept is continuously adapted to the recommendations and requirements of the 
Federal Office of Public Health (FOPH) and the cantonal guidelines. 
 
 
In order to be able to stop the further spread of the COVID-19, we ask you to refrain from 
visiting our house if you have not felt healthy in the past 10 days or if you complain acute 
symptoms such as cough, fever or loss of taste. 
 
 
Dear guests, we wish you and those around you all the best and look forward to welcome 
you soon here with us. 
 
 
Sincerely, your AlpArosa team 
 
 


